








Minnesota’s Public Sector
Telecommunications Network

MNet services benefit 800 customers*:

Voice Services R 500 customers*
Data/Video Services” 225  customers*
Analog Data Network : 75  customers*

*includes government entities and educational facilities

Videoconferencing sites - 82
Average monthly use 3000 hours

Monthly long distance use 4.5 million minutes
(2.5 M WATS; 2 m other long distance),

Regional Hubs 12
Router connections 270
Multi-point control units 5
T1 lines connecting hubs 40

t_he nation and around the world. InterTech’s Network Opera-
tions Center staff monitor the network and coordinate confer-
ence scheduling.

Data Services—MNet's router network provides connectivity to
remote LANSs (local area networks), mainframes, and the Inter-
net. MNet staff work directly with vendors to obtain wide area
network hardware, simplifying access for customers. Local and
800 dial-up access—requiring only a telephone, modem and
standard communications software—brings this connectivity to
small offices, field personnel and telecommuters.
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Long Distance and Local Voice—MNet offers competitively
priced long distance services: calling cards, 800 numbers,
student long distance plans, fax, and Language Line (a 24-hour
interpretive service). The network aggregates long distance
traffic to achieve the lowest rates and consolidates phone
services into one easy-to-read invoice. MNet offers attractively
priced local voice services through contracts with local ex-
change carriers.

Voice Mail—InterTech’s voice messaging system is accessible
anywhere from a touch-tone phone, 24 hours a day. Available
with a variety of options, voice mail is offered throughout the
metropolitan area, as well as in St. Cloud and Rochester. State
agencies and county/city governments may purchase voice mail
equipment through the statewide contract.

9-1-1—Minnesota is a national leader in 9-1-1 implementation.
All 87 counties have 9-1-1 service, reaching 100 percent of the
population. More than 80 percent of all Minnesotans are served
by enhanced 9-1-1, which automatically displays a caller’s
location. To manage the $6.5 million program, InterTech staff
collect a monthly subscriber surcharge of 22¢ from 95 telephone
companies; pay 850 monthly telephone bills for circuits and
features; distribute nearly $3 million in funds to county/city
public safety answering points; and assess needs, resolve
problems, and suggest improvements to 9-1-1 systems.

Consulting Services—InterTech offers consulting services in
the design, installation and implementation of voice, data and
video technologies. The consultants work with MNet product
managers in needs assessment, systems design, specification
development, planning, and system or service review.

Network Management— InterTech’s Network Operations
Center (NOC) serves as a centralized monitoring and manage-
ment system. Network Center staff use specialized equipment
to coordinate the design, installation and maintenance of
Minnesota’s largest private telecommunications network. By
quickly isolating and resolving problems, NOC staff significantly
reduce network downtime.
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MNet staff contacts

Director Bill Schnellman ...........c.cccoeveueee 612/296-6339
Product Manager Jack Ries..........c........ 612/296-7515
Video Services Mark Nelson .................... 612/297-7208
Data Services Diane Jones.........cccccveneen. 612/297-1734
Long Distance Bonnie Plummer............... 612/296-4399
9-1-1 Jim Beutelspacher...........ccoeveeeercuencnne. 612/297-7104
Local Voice Services Mary Buley........... 612/297-4784
Telecommunity

Development Jane Leonard..................... 612/297-8306
Consulting Barbara Neumann ................... 612/296-1846
Project Coordinator Jim Stoebner ........... 612/297-5577
Support Services Russ COX ........cccoouuenne. 612/297-5899
Customer Service John Van Hook ........... 612/296-6354
Network Operations Center.................. 612/297-1111
HMOIBEION «oonssmmsmmssssmimsmsramsnnussnssnnss 612/296-6191

MNet staff are also available via e-mail using this address format:
firstname.lastname @state.mn.us
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